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Na gioal otnv bl opada epyacioag to 1989 pe tov T. B. Lee dnAadr) tov k. WWW kal va
npoonaBeic va kataldBelg Tt Ba mel "networked information resources" ritav TPOUAKTLKA
eunelpla mou pag £dwaoe to "Apltadvn" tou K. N.Maayapdn (1984-1988, ZUuBoulog TG
ITET/YNAN/EAOT kat ouv-16putr¢ Tou COSINE kat RARE). ZUMETOXN OTNV TIPWTN TEXVLKN
avadopd tng opadac anod ta dtadopa Siktua tne Eupwnaikng Epeuvag (national research
networks)

AkohoUBnoe o tithog "Aptadvn Ti" to 1989/90 yiati pa aAucida epwWTACEWV EMPETE VOl
aravinBouv yla va TpoxwprnoEL N KATAoKEUH Tou TPpWTou €BvikoU Siktuou otnv EAAASa Kat
HECOL 0€ AUTO TO TTAALOLO VOL CUMUETEXOUUE oTnV i6puon Twv www.RIPE.net,
www.EBONE.net , www.dante.net

RARE : Reseaux Associes pour la Recherche Europeenne
RIPE: Reseaux IP Europeenne
EBONE: European Internet Backbone

Ol embpAoelg amnod TNV CUUUETOXA O€ aUTA Ta SLEBV) KOVAALO OTOKTNONG YVWOEWV Kall
TIANPOPOPLWYV ATIOTEAECAV TNV EUNVEUON YLO TOTUKEG SPACELG
omnw¢ n dnuoupyia Tou cUCTANATOG Yot EAANVLKO TaxudpopEio.

AN\G kal OTwg N eupUlTEPN SLAXUON OTLG EMLOTNOVLIKEG OpAdeg otnv EAAASa, BAETOUE yia
napadelypa nwc to keipevo tng RTR 1 amod to APIAANH édtaoe oto keipevo tng Americal
Chemical Society p€ow TNG MTUXLAKAC.
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HELP DESK AND USER-DOCUMENTATION

The most widely used information service at ARIADNE is the
help-desk which is accessed by telephone, e-mal and
computer dialogs over the network. There also ad-hoc visits
of users at the NOC.

USER GROUP SUPPORT ACTIVITIES

A line of work which has produced some good results has
been with a special group of Chemists. This has been a
"pump priminng" exercise by just giving the user basic
assistance and examples, after which he acts as a
rapporteur. This has produced a series of documents, also
available electronically, including "What the Chemist can
find in the networks". This includes software, databases, ftp
sites, discussion lists, contacts, projects etc.

SUMMARY OF MAJOR INFORMATION SERVICES ON
NETWORK

Two projects carried out by student assistants, are just
being completed. One group "hunts" information and
documents it generally, the other group developed an
information server, userid "pythia", on a SUN machine
which is fed with the output of the former group.Certain
browsing commands are available to the logged in user



including a mail facility to describe unsolved problems.The
server currently contains general information about
ARIADNE, other networks, key network terms, contacts etc

A hardcopy report of the "what we have found" of the first
group is to be printed and widely distributed, and is also
available electronically. A problem that has been dealt with
is handling information in the Greek character Set (1ISO
standard). An emulator is available on diskette for users
with appropriate table translation so as to suit their
terminal. A solution to cover "dumb" terminals has also
been incorporated by using a Greek Standard which maps
Greek characters into Latin.

In general the activity on the NIS at ARIADNE has slowly
increased. At the end of the year a more detailed,
documented report is to be made available.



